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YTBEPXJIEH
. npukaszom aupexkropa I'KY Apxanrensckoii obactu
«JlOpO’XKHOE areHTCTBO « ApPXaHTeILCKaBTOI0P»

oT « 7 » MM/:;M.& 20 /F r. Ne 02-?5 (75 ~08

Koaeke 3THKH H c1y;ke0HOro noBeaeHusi pabOTHHKOB
roCcy1apcTBEHHOr0 Ka3eHHOro YUpe:KAeHH: ApXaHre/bCKoii o01acTH
«/lopoiKHOE aTeHTCTBO «APXaHTeJIbCKABTOA0P»

I. O0mue mos10KeHus

1.1. Hacrosumii Kogekc 3THKM U ciayxe0HOro moBefeHust paboTHUKOB (nanee —
Kozekc) rocyaapcTBEHHOTO Ka3e€HHOIO y4pexkaeHus ApXaHrelbCcKo o6nacTu
«JlopoXHOE areHTCTBO «ApXaHrelbCKaBTOAOP» (malee — YupekeHHe) OCHOBAH
Ha nonoxenusx Konecruryuuu Poccuiickoii @eneparuu, @enepalibHOro 3aK0Ha OT
25 nexabps 2008 r. Ne 273-03 «O npoTHBOAEHCTBHM KOPPYILMH», a TAKKe Ha
O0LIEeNPU3HAHHBIX HPAaBCTBEHHBIX MPHHIIMIAX U HOPMaX POCCHICKOro obuiecTsa 1
rocy/1apcTna.

1.2, Tlonoxenus Kopmexca paclpoCTpaHSIOTCS Ha BCE  CTPYKTYpHBIE
nojpasjieNieHuss Y YpexxAeHHUs.

1.3. DI'paxpannn  Poccuiickoii ®enepanuu, nocrynamoimuii Ha pabory B
VYupexzaenue, 00513aH 03HaKOMHUTECS ¢ NoJioKeHussMH Konekea U cobmonath uX B
IIpoLeCCe CBOEH e TEIbHOCTH.

1.4. Kaxnpli paOOTHHK YupeXIeHWs NODKeH NPHHHUMATh BCe HEO0OXOAMMBIE
MepBI IS COOI0NeH s NooXKeHni Hactosiero Koznekca, a Kaxplii rpaxaasuH
Poccuiickoii @eneparuy BlipaBe 0XUAATH OT pabOTHUKA YUpesKIeHHs TTOBEIeHHS
B OTHOLICHHUSAX C HUM B COOTBETCTBHH C MOJIOXKEHUIMH Hacrosmero Konekca.

1.5. Hensio Kopnekca sBnsercs yCTaHOBIEHHE O3THYECKAX HOPM M IIPAaBHII
CIy’ke0HOr0 noBeieHUs: pabOTHUKOB ISl JOCTOMHOTO BBITIOJIHEHUSIMU HMH CBOEH
NpO(eCCHOHANBHOH NEATENFHOCTH, @ TAKKe COAEHCTBHE YKPEIUIEHHIO aBTOPHTETa
Yupexaenus, obecredeHre eAUHBIX HOPM MOBEeHHs] paGOTHHKOB.

1.6. Komekc cimyxur ocHOBOH ans (OPMHpOBAHHS [OMKHOH MOpald B
KOJNIEKTHBE, YBA)XUTEIBHOIO OTHOINEHHS K JICATENbHOCTH YUpeXIEeHHS B
OOIIECTBEHHOM CO3HAHHHM, @ TAKXKE€ CIIOCOGCTBYET IOBBIIEHHIO OGIIECTBEHHOTO
CO3HAHHWS U HPaBCTBEHHOCTH PabOOTHUKOB, X CAMOKOHTPOJISL.

1.7. Kopekc mnpu3BaH NOBBICHT 3((}EKTHBHOCTH BBINONHEHHS pPaGOTHHKAMH
YupexkIeHUs: CBOUX JOIDKHOCTHBIX 00513aHHOCTEH.

1.8. 3nanue u cobmoneHre pabOTHHKOM Yupexnenus Konekca sBiuseTcss oaHHM

U3 KpHUTEpPHUEB OLEHKHM KayecTBa €ro HpO(beCCHOHaJTBHOfI JACATCIIBHOCTH W
CJ'Iy}Ke6H01"O IMOBEOCHHA.



1.9. Hacrosumit Komekc mouiexuT omyONMKOBaHHMIO Ha OQHULHMAILHOM CaiiTe
Yupexnaenus B cetu MHTepHeT.

II. OcHOoBHBIE NPHHLHIIBI H NPAaBHJIA CIY:KeGHOr0 NOBeIeHHs
paboTHHKOB YupeKaeHHs

2.1. PaboTHHKH Y4pekKJeHHs, CO3HABas OTBETCTBEHHOCTHb IIEpEN IOCYNAPCTBOM,
00I1eCTBOM M IrpakaaHamu, 00A3aHEI:

2.1.1. MCNONHATE JOIKHOCTHBIE OOSI3aHHOCTH INOOPOCOBECTHO M HAa BBICOKOM
npo(heCCUHOHATBHOM YPOBHE;

2.1.2. cobmonate TpeOOBaHHS 3aKOHOJATENLCTBA PoccHiickoil Qenepanyu U
BHYTPEHHHX JOKYMEHTOB YUpeXIeHHS;

2.1.3. OCyLIECTBIATH CBOK MEATENLHOCTH B Ipejienax CBOMX IOJHOMOYMI M
MTOJIHOMOYHH YUpexaeHus,

2.14. 1puM HCNOJNHEHHH MJOJDKHOCTHBIX O0Of3aHHOCTEH He  OKa3biBaTh
NPEANOYTeHUs] KaKUM-IMOO NpO(heCCHOHANBHBIM WIIH COLMAIBLHBEIM TPYNNaM M
YUPeXICHHAM, OpraHM3alusM, ObITh HE3aBUCHMBIMH OT BIMSHHUS OTHEIBHBIX
JOJDKHOCTHBIX JIML ¥ aAMUHUCTPATHBHOTO JaBJICHUS,

2.1.5. cobnronath COUMANbHYIO CIPAaBEIMBOCT W PABHOMPABHO PACIIPENENISTh
COLHAJIBHBIE PECYPCHI C LENBIO PACIIMPEHHUsI BBIOOpA W BO3MOXKHOCTEH ISl BCEX
KOHTPareHToB, B TOM YHCIIE, Ul HEUMYIHX, COLHATBHO YSI3BHMBIX U IPYTHX JIHIL,
OKa3aBIIKUXCS B TPYAHOH )XKU3HEHHOH CHTYaI[HH;

2.1.6. uckmOYaTh MNEHCTBHSA, CBA3aHHBIE C BIHSHHEM KaKHX-THOO0 JINYHBIX,
MMYIIECTBEHHBIX  ((UHAHCOBBIX) M MHBIX HHTEpPECOB, IPENSTCTBYIOIINX
106pOCOBECTHOMY HCTIONHEHHUIO JOJDKHOCTHBIX 00s3aHHOCTE!;

2.1.7. cobmonatk Npy MCIIONHEHHH NOJDKHOCTHBIX 00S3aHHOCTEH YCTAHOBIIEHHbIE
(beiepanbHBIMA  3aKOHAMHM, HHBIMH HODMAaTHBHBIMH  NPAaBOBBIMH  aKTamy
Poccuiickoit ®enepanuu 1 YupekaeHus OrpaHHYEHHS] U 3aTIPEThL;

2.1.8. cobmonaTh HEHTPaIBHOCTb, HMCKIFOYAMOILYI0 BO3SMOXKHOCTH BJIHSHHS Ha
CIyXEOHYI0  HeATeNbHOCTh  PEIIeHWH  IONMTHYECKHX  NapTHil, HMHBIX
001IeCTBEHHBIX 00BEqHHEHHIA;

2.1.9. cobmonath HOPMBI Ciy)KeGHOM H NpO(ecCHOHATBLHON 3THKH, [IpaBUia
JIeJIOBOTO MOBEACHUS U OOIIEHU;

2.1.10. nposBNATE KOPPEKTHOCTh H BHHMATENBHOCTH K rpaxgaHaM |
AOIKHOCTHBIM JIMLAM IIPH CITY)XeOHBIX KOHTAKTaX ¢ HUIMH; IPUHAMATh MEpHI 110
HEJIOMYIEHHIO JIF000i BO3MOXXHOCTH BO3HMKHOBEHHUSI KOH(JIMKTa HHTEPECOB;
2.1.11. He nomyckaTh KOPPYMIHMOHHOTO MOBEIEHHS, B TOM YHCIIE BO3IEpXXUBATHCS
OT MOBEJCHHs, KOTOPOE MOXXET BOCIPHUHHMMATHCH OKPYXAMOIIMMH Kak obernaHue
WK TpEeJIOKEHUe JauH B3ATKH MO0 KakK COTNacHe MPUHSTH B3ATKY, WM Kak
npocsba (Hamex) O 1nade B3ATKH, a TaKKe MPOTHBOIEHCTBOBATH JHOGEIM
TPOSABIICHUSIM KOPPYNIIUH U IIPOYHM 3JI0yNIOTPEONCHHAM B YUPeKIeHUH;

2.1.12. yBemoMyATh JOKHOCTHOE JIMIIO YupexneHus 1o npoduIaKTHKe
KOPPYNIHOHHBIX W MHBIX NpPaBOHAPYLICHWH, OpPraHbl MPOKYpaTyphl M HHbIE



(benepanbHBle TocyIapcTBEHHBIE OpraHsl 060 BeeX Clydasx oOpaleHHs K HAM
KaKux-TH00 JHI B LeNsIX CKIOHEHHS K COBEpPLIEHHIO KOPPYIIHOHHBIX
IIpaBOHAPYLIEeHHUI;

2.1.13. He3aMeUTMTENBHO YBEJOMIIATH CBOETO HEMOCPEACTBEHHOTO PYKOBOAUTEIL,
a TakXke JODKHOCTHOE JIHIO YUYpeXAeHHs MO NpOQUIaKTHKE KOPPYILHOHHBIX U
WHBIX NPAaBOHAPYIICHUH O CTAaBIIMX M3BECTHBIMU (haKkTax KOH(IIMKTA HHTEPECOB U
KOPPYIIHOHHBIX IIPOSBIEHUHA B YUpeXAEeHHH, OOCTOSTENbCTBAX M JeHCTBHSX
(GesneiicTBrn) paGOTHHUKOB YUpeAeHHS W TPETHUX JIHI, TOCTY)KHBIIHX WA
CIIOCOOHBIX MOCITY)XHTh TPUYHMHAMHE BO3HUKHOBEHHUS B YUpPEXKJICHUHM KOH(MIHKTA
MHTEPECOB M/MIM KOPPYNUIHMOHHBIX IIPOSIBIEHHN, a TaKke O NPUIMHEHHH
(BO3MOKHOM NPUYHHEHUH) Bpeja Y4pexIeHuIo;

2.1.14. 10BOIMTH JO CBEeNEHHS HENOCPEACTBEHHOIO WM BBILIECTOSINErO
PYKOBOJMTEJI HHPOPMALIHIO O TOM, YTO KaKOe-THOO JIULO Tpe/jaraeT paboTHHKY
YupexIeHus COBEPIIATE HE3aKOHHBIH, HeTIPaBOMEPHbIH MM MPOTHBOPEYaIHii
TpeOOBaHUAM K CIy)KEOHOMY IOBEJEHMIO MOCTYNIOK WM KAKAM-THO0 MHBIM
00pa3oM HapyLIHTh 3aKOHOZATEeNIbCTBO Poccuiickoit MDemepallid M HACTOSIIHI
Kozexke, 0 mo6bIX cTaBIIMX M3BECTHBIX (paKTaX B OTHOLIEHMH COBEpILIEHHBIX JHGO
FOTOBAIMXCS MPABOHAPYLIEHHH CO CTOPOHBI APYTHX Pa0OTHUKOB YUpeKIeHHs.
2.1.15. He pasryamiaTh M He HCIIOJNB30BATh HEHAIJIEXKAIMM 06Pa3OM CBENEHHS,
OTHECEHHBbIE 3aKOHOHATeNbCTBOM Poccuiickoit ®enepanuu Kk  cBemeHUAM
KOHQHICHIMATLHOTO ~ XapakTepa M CilykebHyro HH(OpPMALHIO (cBeneHus
OrPaHM4YEHHOTO pACIpPOCTPaHEHHS), a TakKXKe MHBIE CBEJECHUS, CTABIIHE
U3BECTHBIMH B CBSI3H C MCIIOJIHEHHEM TPYIOBBIX 00s3aHHOCTEIN;

2.1.16. He momyckaTh OKa3aHHS BO3JEHCTBHS Ha CBOMX KOJUIET B LIENSX TIPUHSTHS
NPOTHBO3aKOHHOTO U (MJIM) HEOOOCHOBAHHOI'O PEIIEHMS;

2.1.17. BO37EpPKHBATHCS OT TOBEJEHHs, KOTOPOE MOIJIO GBI BBI3BATH COMHEHHE B
J00pOCOBECTHOM HCIIOJHEHWH TPYHOBBIX OOS3aHHOCTEH, a Takke WH30eraTh
KOHQIIMKTHBIX CHTYalHif, CIOCOOHBIX HAHECTH yIIepO peryTal i Kl aBTOPHUTETY
pabOTHHKOB YupexaeHus H/uny Y UpexIeHHIO;

2.1.18. He JomycKaTh NPOSIBIEHHUH (opMamH3Ma, BBEICOKOMEPHSI, HEYBOXKHTEJILHOIO
OTHOIIEHHA K 3aKOHHBIM MpPOCK0aM M TpeOOBaHHSIM TIpakIaH B CBS3U C
UCIIOJTHEHUEM TPYZOBBIX 00s13aHHOCTENH;

2.1.19. BO3nepXKHUBATLCS OT MyONHYHBIX BBICKA3BIBAHMM, CY)XICHHH M OLEHOK B
OTHOIICHUH Y4peEHHsl, ECIIH 3TO He BXOAUT B 00SI3aHHOCTH PaGOTHHKA,

2.1.20. cobmoznars KoH(UIEHIHATBHOCTS HHPOPMALMY O KOHTPATEHTE;

2.1.21. He ucnonp3oBaTh Ciy)keOHOE TMONOXKEHHE IS OKA3aHHA BIMSHHUS Ha
ACATENBHOCTE FOCYIapCTBEHHBIX OPraHOB M OPraHOB MECTHOT'O CaMOYIIpaBJIeHHU,
OpraHu3aiyi, MODKHOCTHBIX JIHI, TOCYJAPCTBEHHBIX M  MYHHLHNAIBHBIX
CITy>XalllKX MPH PeIeHNH BOIIPOCOB JHYHOTO XapaKTepa;

2.1.22. yBaXXMTEJIbBHO OTHOCHUTHCS K [AESTEIBHOCTU NpelCTaBUTENed Cpe/ICTB
MaccoBOH HH(pOpMaLKK 10 UHPOPMHUPOBAHHIO 061IECTBa O paGoTe Yupexaenus, a
TaKkKe OKasbiBaTh CONCHCTBHE B MOJYYEHHWHM JOCTOBEPHOM WHpOpMALHM B
YCTaHOBJIEHHOM IOPSIIIKE;



2.1.23. cTtpemuThCH K apdexTuBHOMY W S5KOHOMHOMY  pacHOpsIKEHHIO
MaTepHalbHO-TEXHUYECKHMH U [IPYTHMH PeCypcaMu Y UpeskIeHuUs;

2.1.24. He MCHIONB30BATH MMYIECTBO YUYpexneHHs B LeNAX, He CBS3aHHBIX C
HCTIOJIHEHHEM TDPYNOBBIX OOS3aHHOCTEH, a TaKKe He IlepefaBaTh ero B TAKHX
LeJIsIX UHBIM JIHIIaM;

2.1.25. cobmonarh NpUHUMIE ¥ TpeGoBaHHS, ycraHoBieHHble DenepanbHeIM
3akoHaM oT 5 ampens 2013 r. Ne 44-03 «O KOHTPaKTHOH cHCTeMe B cdepe
3aKyImoK TOBapoB, paboT, ycayr mis obecreyeHus rOCYylapCTBEHHBIX U
MYHULIMIIAIBHBIX HYXI» M HU3JaHHbIE B COOTBETCTBHH C HHM BHYTpEHHUE
ZIOKYMEHTBI YUPEeX/eHHsl, HE CO3[jaBaTh CBOMMH AEHCTBHAMH HEOGOCHOBAHHEIE
NpEUMYIIECTBA IS KAKUX-TTMOO YYaCTHUKOB 3aKyTIOK.

2.2. PaboTHUK YUpexIeHHs, HameleHHbIH OpraHu3allHOHHO-PACIOPSAUTENEHBIMH
MOJIHOMOYMAMH IO OTHOLICHHIO K APYIWM pabGoTHHKAaM YupeKneHHs, NOMKeH
OBITH I HHX 0Opa3oM npogeccuonanusma, Ge3ynpedHol pemyTamun, CBOHM
THAHBIM - TIOBCJICHUEM TOJaBaTh MPHMEP HYECTHOCTH, OECHIPHCTPACTHOCTH U
CIIpaBeJIUBOCTH.

2.3. PaboTHUK YupexneHus, HaeleHHBI OpraHu3allMOHHO-PACTIOPS AU TEIbHBIMH
TOJIHOMOYHSAMH ITO OTHOIIEHHIO K IPYyrUM pabOTHHKAM YupexneHus:

2.3.1. IpUHMMAaeT Mephl 10 MPEeNOTBPALIEHHIO H YPEryJIMpOBaHUIO B KOJIJIEKTUBE
KOH(DJIMKTa HHTEPEcoB, MO MPEAYNPEXRACHUIO KOPPYIILHKH, BKIIOYas Mephl II0
TPENOTBPALLIECHHIO KOPPYIIIHOHHO-0IIACHOTO [IOBEIEHHUS;

2.3.2. COHEHCTBYET YCTAHOBJICHHIO H [IOANICPIKAHMIO B KOJUIEKTHMBE 3J0pPOBOTO
MOPaJIbHO-IICHXO0JIOTHYECKOr0 KIIMMATa;

2.3.3. mpu ompeneneHuu ooveMa u XapaKTepa Iopy4aeMou IpyruM pabGoTHHUKaM
Yupexaenus paGoThl PyKOBOICTBYETCS NPUHIOMIAMH CIPaBeIMBOCTH, y4eTa
THYHBIX U JICTIOBBIX Ka1€CTB, KBAITH(QUKALMH U OIBITA IOJYHHEHHBIX;

234. He [OmycKaeT 10 OTHOLICHHIO K [IOAYUHEHHBIM  pa0OTHHKAM
HeOOOCHOBAHHBIX NPETEH3Mi, a TaKke hakToB rpy6ocTh u GecTakTHOCTH;

2.3.5. nposBiseT 3a60Ty 0 TIOMHCHHBIX, BHUKAeT B MX NPOOIEMbl U HYKIEI,
CONEHCTBYET NPHHATHIO 3aKOHHBIX M OGOCHOBAHHBIX pelLIeHnH, crnocobCTByeT
MPO(ECCHOHALHOMY U AOJDKHOCTHOMY poCTy pabOTHHKOB;

2.3.6. OKa3bIBAaeT MOMNEPKKY H IOMOIIb MOJIOABIM CHELHAIUCTaM (C OIBITOM
pabotsl 10 3 neT) B npuo6GpeTeHIH Npo(ecCHOHANBHBIX HABBIKOB.

2.4, PaboTHukn Yupexnenus, HaJIeTIeHHBIE OpraHHU3aluOHHO-
PaclOpAAUTENEHBIMA TTOJIHOMOYMSMH [0 OTHOILUCHHUIO K JpYyruM pabOTHHKaM,
HECYT OTBETCTBEHHOCTE B COOTBETCTBHH C 3aKOHOIATENHCTBOM POCCHICKOI
OQenepanuu 3a [eHCTBHA WM Ge3neiicTBHs IIOAYMHEHHBIX COTPYIHMKOB,
HapyLIAIOMHUX NPHHIUIBI STHKH H NPABUJIA CITy)XeGHOTO OBENEHNS, €CITH OHHM He
NIPHHSAIHA Mep, YTOOBI He TOIYCTUTh TaKUX NeHCTBUIH MK Oe3neiicTBuii.



III . ITHKa noBeAeHHs paGOTHHKOB YupexkaeHHUs

3.1. Paborhuku VupexaeHus B CBOeil  JeSTEIBHOCTH HCXOOAT U3
KOHCTUTYLIHOHHBIX IIOJIOXKEHHH O TOM, YTO YellOBEK, €ro npaBa M CBOOOJBI
SBISIIOTCSA  BBICIICH LEHHOCTBbIO, M Ka¥Iblii TpaKIaHMH MMeeT IpaBo Ha
HETNPUKOCHOBEHHOCTh YaCTHOH JKM3HHM, JIMYHYI0 M CeMeHHyIo TaiiHy, 3ammuTy
49eCTH, JOCTOHHCTBA, CBOEro 10OpOro HMEeHH.

3.2. Paborauku YupexmeHus:

3.2.1. o0s3aHbl CcOOMIOAATh OOIIENPHHSATHEIE STHUYECKHE HOPMBI ¥ IIpaBHIIa
JI€JIOBOTO IOBE/IEHHS, OBITH BEXKITUBBIMH, J0OPOXKeNaTeIbHBIMHU, KOPPEKTHEIMH,
NPUHIHIHATEHBEIMM, BHUMATE/IbHBIMH, IPOSBJIAT TEPIIUMOCTD U HENPEB3ATOCTh
B OOILEHUH C rPaXKIaHAMHU H KOJLTIEraMH, pabOTHUKAMH JIPYTHX OpraHu3aluii;
3.2.2. mpusBaHBl CHOCOGCTBOBATE CBOMM MOBEJEHHEM YCTaHOBIIEHHUIO B
KOJUIEKTHBE ~ NIENIOBBIX  B3aUMOOTHOLIEHWH,  OTHOIUGHMN  MapTHEpCTBa,
B3aMMOYBaXXCHHUS ¥ B3aHMOINIOMOLLH, KOHCTPYKTHBHOTO COTPYIHHYECTBA APYT C
Apyrom;

3.2.3. IOJIKHBI MIPOSABNATH YBAXKEHHE K 0OBIYAsAM H TPaIHIAM HaponoB Poccuu u
ApYruX TOCYNapCTB, YYMTBIBAaTh KyJbTYPHBIE M MHBIE OCOOEHHOCTH pPa3THYHBIX
STHUYECKHX, COLMAIBHBIX TPYIII H KOH(ECCHI;

3.2.4. 06s3aHBl CTPEMHUTBCS B JH0GOM CHUTyalHH COXPaHATh JIMYHOE TOCTOMHCTBO,
ObITE 06pa3sLoM MOBejeHHs, N0GPONOPITOYHOCTH M YECTHOCTH BO BCEX cepax
O0ILIECTBEHHOM KU3HH;

3.2.5. nomwxuel m3beraTh NMYHBIX U (DUHAHCOBBIX CBs3el, CNIOCOGHEIX HAHECTH
yImepo uX YeCTH ¥ JOCTOUHCTBY, PEIYTAlUH Y UpPesKIeHUS;

3.2.6. He nomycKaTh NPUHSATHS TUIIH, KYPEHHS BO BpeMsi ClIy’KeOHBIX COBEaHHIA,
Oecen, MHOTO CiTyeOHOro ObLIeH S ¢ rpakaaHaMH.

3.3. Ilpu wHCHIONHEHHWH TPYAOBBIX OOS3aHHOCTEH paboTHUKHM VYupexaeHus
BO3/IEPKUBAIOTCS:

3.3.1. or moboro BuAa BBICKA3bIBAHHU W HNEWCTBUH TUCKPUMHUHALIMOHHOTO
XapakTepa II0 NpU3HaKaM I10Jia, BO3pacTa, packl, HAUMOHAIBHOCTH, S3bIKA,
FPaXNaHCTBA, COLMAIBHOIO, HMMYLIECTBEHHOIO MM CEMEMHOro IIOJOXKEHHS,
MCXOIA M3 TONUTHYECKHX WM PENTMTHO3HBIX TPEANOYTEHUM, poJa 3aHSATHH u
UHBIX HMEIOIIUXCS Pa3IHYHii;

3.3.2. or rpybocTH, NposBIeHU NpeHeOPEeKUTENIBHOTO TOHA, 3aHOCYHBOCTH,
NPENB3ATEIX  3aMEYaHHH, NPEIBSBICHHS HENPaBOMEPHBIX, HE3aCITy)KEHHBIX
O0OBHHEHUIH;

3.3.3. or yrpos, OCKOPOGUTENBHBIX BBIPAXKEHHH HJIH PeIIiK, NEeHCTBHH, OT
HCHOPMAaTHBHOH JIGKCHKH, TMPENATCTBYIOIMX HOPMATBHOMY OOGLICHHIO HITH
IIPOBOLIMPYIOMIMX IIPOTHBONPABHOE II0BECHHE.

3.4. PaboTHUKH Y4pexXneHHUs NOIKHBI OBITH BEXKJIMBBIMH, 0OpOKenaTelbHbIMH,
KOPPEKTHBIMH, BHHUMATEJIbHBIMH W MPOSBIATH TOJEPAHTHOCTH B OOINEHHH C
rpaiiaHaMH U KOJIJIETaMH.



3.5. He nomyckaetrcsi oOcyxaeHue pabOTHHMKaMHM HEJOCTATKOB M JIMYHOH XH3HU
CBOMX KOJLJIET. .

3.6. IToBenenue paboTHUKA Beeraa U MpH JHOOBIX 0OCTOSATENBCTBAX AOJIKHO OBITH
Oe3ympe4HbIM, COOTBETCTBOBAaTh BBICOKHM CTaHAapTaM IpodeccHoHalu3Ma M
HpPaBCTBEHHO-3TUYECKUM MNpHHLMINAM. HHYTO He MOKHO MOPOYHUTH [AENIOBYIO
peryTaIiio ¥ aBTOPUTET paboTHHKA.

3.7. PaGOTHHKY NMpeAmuCHIBaeTCsA: MOCTOSHHO KOHTPOJIHMPOBaTh CBOE IOBEIECHHE,
YyBCTBA M OMOIMHM, HE T[IO3BOJIAS JIMYHBIM CHMIIATHSAM WM aQHTUIIATHSM,
HENpPUSA3HH, HACTPOCHHIO WM JPY)XECKHMM YyBCTBAaM BIMATh Ha CIIy)XeOHBIE
pelleHus, yMeThb MpPeIBUIETh IOCIEACTBUS CBOMX JEHCTBMH H peIICHMH,;
o0paimaTsCsi OIMHAKOBO KOPPEKTHO C KOJIJIETaMH, PYKOBOACTBOM HE3aBHCHMO OT
HX CIY’KeOHOTO HIIU COLHAIEHOTO MOJI0XKEHUSL.

3.8. B npouecce TeneoHHOro 0OIIEHUsS NOMKHBI OBITH COOIOEHBI CIELYIOLIHE
MpaBuIa;

- Ha BXOJfLIME 3BOHKH CJIEyeT OTBe4YaTh KaK MOXKHO OBICTpee, NpH OTBETE
Ha3bIBaTh CBOE HMS;

- TIpU 3BOHKE B MojpasfieNeHus YupexaeHus pabOTHHKY HeoOXoJuMO Ha3BaTh
CBOE HMMs M JIOJDKHOCTh (MO0 HaMMeHOBaHWE MOJApa3elieHus), a Takxke
TIOMHTEPECOBAThCA, MOXET JIU COOeCeHUK B NaHHBIH MOMEHT YJENUTh BpeMs
pasroBopy;

- TIpH 3BOHKE B JIpyTHe OpraHu3aluy HeoOX0MMO Ha3BaTh CBOKO (aMUIIHIO ¥ UM,
JOJDKHOCTb, 03BYYHTh Ha3BaHUE YUPEKIAECHUS, CIPOCUTH, YI00HO 1 COOECENHUKY
pa3roBapuBaTh B JaHHBIH MOMEHT;

- 3aKaHYHBATh Pa3roBOp, KaK NpPaBHIIO, JODKEH MO3BOHUBILNI;

- €CJIM BOIpOC, o KoTopoMy PaboTHHKY HEOOXOAMMO CBSI3aThCs C KOJUIEraMH HIIH
BHEIIHHMH TPEACTABUTE/SIMH He SBIAETCS CPOYHBIM, CleAyeT OT/AaBaTh
NpeAroYTeEHHe CBA3M II0 JNIeKTPOHHOW moute. Ecmu e Bompoc sBiseTCs
CPOYHBIM, OJHAKO IPH 3TOM HEOOXOAMMO NOHECTH N0 colecenHHKa OONbIIOH
o0beM wuHpOpMaUHK, TO Tene(OHHBIH 3BOHOK [OMKEH OBITH INpeBapeH
ANIEKTPOHHBIM COOOIEHHEM, COZEpXKallUuM 3Ty HH(OpMaLUI0 B HEOOXOJUMOM
o0BeMe;

- obcy)KIeHHe ¢ KOJUIeraMM JIMYHBIX BOIPOCOB, PELUEHHE JIMYHBIX MpodseM, a
TaKkKe JTUYHBIe Pa3roBOpHI 10 TenedoHy B pabodee Bpemsi pacIieHMBAIOTCS Kak
HeperIaMEeHTHPOBaHHBIE TIEPEPHIBLI.

3.9. Ilpy BO3HUKHOBEHMM KOH(MIMKTHOH CHUTyallMM MEXIy [OApa3feNeHUsIMH,
NPUOPUTETHBIM HAIpaBlIeHUEM pelleHHUs KOH(MIHKTa SBISeTCS y4eT HHTEPecoB
VYupexxeHus B [EI0M.

3.10. BHemnuii Bua pabOTHUKOB YUpeXIEHHs NMPH UCIOJHEHHH UMH TPYIOBBIX
00s3aHHOCTEH, B 3aBHCUMOCTH OT YCJIOBHH WX HCIOJIHEHHS, JOJDKEH
CIIOCOOCTBOBaTh YB@)XKUTENbHOMY OTHOIIEHUIO TpaXAaH K YUpexIeHHIO,
COOTBETCTBOBAaTh OOIIENPHHATOMY J€JIOBOMY CTHJIIO, KOTOPBIH OTJIHYAIOT
O(UIMAaNBHOCTh, CAEPKAHHOCTh, TPAAHUIHOHHOCTb, AKKypaTHOCTb. PaboTHHMKH



VupexxneHuss coOMOAal0T pa3yMHYIO JIOCTaTOYHOCTh B HCIOJIb30BAHUM
KOCMETHKH, IOBEJIUPHBIX H3IENUN U UHBIX YKpalIeHHH.

IV. 3akiouuTe/bHbIE MOJIOKEHHHA

4.1. Ecnmu y paboTHMKa Y4UpeXJeHHs BO3HHUKAIOT 3aTpyJHEHUS B OTHOIIEHWH
NoHMMaHMusA 100 NpuUMeHeHus nonoxeHud Koxekca, oH BrnpaBe oOpaTHUThCA 3a
KOHCYJIbTalllel (pa3bsICHEHUSMH) K CBOEMY HEMOCPeICTBEHHOMY PYKOBOAMTEINIO,
a TaKke K JOJDKHOCTHOMY JIHLY YUpeKAeHHS MO MpopHIaKTHKE KOPPYNLHOHHBIX
U MHBIX NTPaBOHAPYLIEHHUN.

4.2. PykoBoauTeNIM BCEX YPOBHEH HE MMEIOT IIpaBa CKphIBaTh OT BBILLIECTOSIIETO
pykoBoAcTBa (akThl HEHAJJIekKaALEero MCIOJHEHUS HUX TMOJAYHHEHHBIMH —
paboTHHKaMH YUpeXIeHusl TPYAOBbIX 00S3aHHOCTEH.

4.3. PykoBoauTend BceX YpOBHEH VYUpeKOEeHUS He OOKHBI JOIMYCKaTh
npecieoBaHie pabOTHUKOB YupexIeHus 3a yBeJOMIeHHe WIH UHQOpMUPOBaHKE
COOTBETCTBYIOLLETO0 PyKOBOAUTENSA, IpeaycMoTpeHHoe HacTostuM Konekcom. B
TO € BpeMsi HeoOXOOUMO mpecekaTh JO0ObIE TMOMBITKA PACHpPOCTPAHEHUS
3aBEJIOMO JIOKHOM WH(POpPMAallUK, HENpPOBEPEeHHBIX WU HEMOATBEPIKIECHHBIX
GaKTOB C LENTBI0 ONOPOYHTE paboTHHKA YUpeKIeHHs, HEe3aBUCHMO OT €ero
JOJIKHOCTH.

4.4. Ha pabotHuka YupexXIeHHs He MOXeT OBITh HaJIOKEeHO IUCIUIUTHHAPHOEe
B3bICKaHMe 3a MpeaocTaBieHue uHpopMauuu o HapymeHun Kopekca, 3a KpUTHUKY
PYKOBOAMTENS WIH KOJUIET IO OOCTOATENBCTBAM, MPEAYCMOTPEHHBIM HACTOSIIUAM
KopekcoM.

V. OTBeTcTBeHHOCTH paboTHHKA YupexaeHus 3a Hapymenue Kogekca

5.1. Hecobmonenue Konekca MOXeT NPUBECTH K AUCUUTUIMHAPHBIM CAHKLMAM —
BIUIOTb JO YBOJBHEHHS - B COOTBETCTBHM C [JCHCTBYIOIIMM TPYIOBBIM
3aKoHOaTeNbCTBOM P® U 10KanbHBIMU HODMAaTUBHBIMHU aKTaMH.

5.2. B caydasx, HpelyCMOTpeHHBIX (QelepalbHBIMH 3aKOHAMH, HapylleHHe
nonoxxeHuit Kopekca Bieder npuMeHeHHE K pabOTHMKY YupexaeHus mep
IOPUIMYECKON OTBETCTBEHHOCTH.
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